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Position: Family Violence Officer 

Division: Mental Health Services 

Unit: Child & Youth Mental Health Services 

Enterprise 
Agreement 

VICTORIAN PUBLIC MENTAL HEALTH SERVICES ENTERPRISE AGREEMENT 2016-2020 

Reports to:  Manager: Child & Youth Mental Health Services 

 
MILDURA BASE PUBLIC HOSPITAL 

Mildura Base Public Hospital (MBPH) was established as a new entity in September 2020.  MBPH is a 
leading healthcare provider in the north west of Victoria, known for its high level of professionalism, quality 
care and community engagement.  

MBPH provides a range of acute services in emergency, maternity, intensive care, rehabilitation, community 
services, psychiatric in and out patient care, palliative care, renal dialysis and chemotherapy service to the 
people of North West Victoria. The hospital also provides medical imaging and pathology services.  

MBPH is proud to be affiliated with Monash and La Trobe Universities for the provision of undergraduate and 
postgraduate Medical, Nursing and Allied Health education. Affiliations also exist with other universities for 
clinical placement and training. 

VISION  

Your Hospital – We care.  

MISSION 

Improving the health and wellbeing of our community by providing quality health services, with 
care, compassion and skill. 

VALUES 

 

Responsiveness: Providing frank, timely advice to the Government; high quality services 
to the Victorian community; and by identifying and promoting best practice. 

 

Integrity: Being honest, open and transparent; acting responsibly; reporting improper 
conduct; and striving to earn and sustain public trust of a high level. 

 

Impartiality: Making decisions and providing advice on merit and without bias, favouritism 
or self- interest; objectively considering all relevant facts and fair criteria. 

POSITION DESCRIPTION 
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Accountability: Working to clear objectives in a transparent manner and accepting 
responsibility for decisions and actions. 

 

Respect: Treating others fairly and objectively; ensuring freedom from discrimination, 
harassment and bullying. 

 

Leadership: Actively implementing, promoting and supporting these values. Leadership is 
about positive influence, inspiring and empowering others. 

 

Human Rights: Making decisions and providing advice consistent with human rights; and 
actively implementing, promoting and supporting human rights. 

 

POSITION SUMMARY 

The Specialist Family Violence Advisor will provide expertise to; review the current service structure, identify 
gaps and opportunities for future development, support clinical personnel working within the Mental Health 
Program at Mildura Base Public Hospital in identifying and responding to family violence and embed practice 
change across the mental health program. The role will have clinical consultation and capacity building 
requirements to work towards:  

• Improved recognition and responses to family violence  

• Strengthened networks and collaboration between mental health, family violence services, alcohol 
and other drug services and other services where appropriate  

• Enhanced referral pathways to provide a more coordinated and collaborative health and human 
services systems responses to family violence  

• Enhanced quality and consistency of the service response to victims, survivors and perpetrators of 
family violence.  

• Improved staff confidence in the management of family violence amongst patients with a mental 
illness and their families. The role will work closely with the Strengthening Hospital Responses to 
Family Violence team at Mildura Base Hospital to ensure consistent information, education and 
training across the health service.  

KEY RESPONSIBILITIES AND DUTIES 

• Identify, establish and further develop intra- and inter-agency processes and practices that support 
high-quality responses to individuals and families experiencing family violence.  

• Establish the implementation of the new Family Violence Information and the Child Information 
Sharing Schemes in mental health.  

• Support joint work between mental health services and specialist family violence services to achieve 
better engagement with services for victim-survivors and perpetrators of family violence.  

• Provide advice to mental health staff about individual clients experiencing family violence to clarify 
relevant issues and give guidance and support on how to respond and appropriately refer for 
ongoing management.  

• Assist the mental health workforce to identify family violence-related risk and strategies to mitigate 
those risks for individual clients.  

• Where required, advise on assessing clients at high risk, particularly clients with the most complex 
presentations.  

• Assist mental health clinicians to understand and navigate the specialist family violence system.  
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• Maintain an in-depth knowledge of the specialist family violence support services in the local area 
and the eligibility requirements for such services, including Support and Safety Hubs.  

• Keep up-to-date information on waitlists and alternatives for family violence support services in the 
local area.  

 
Strategic Focus  

• The strategic focus involves supporting the development of a more integrated service response 
between mental health, AOD and family violence services. This will be achieved through a broad set 
of activities that aim to improve service and system development, practice development, effective 
service responses and workforce development and support. These activities include:  

o identifying emerging trends, needs and gaps in service delivery and practice issues, and 
using this knowledge to generate changes in systems and approaches, including initiating 
and contributing to developing relevant policies, protocols and procedures  

o facilitating engagement between and promoting joint work by mental health, AOD and 
specialist family violence services in the local area  

o improving the quality and consistency of family violence-related information, assessment 
and interventions in mental health services  

o Developing the capacity of the mental health workforce to work effectively with the target 
client group by delivering and referring to relevant training and professional development 
activities  

Primary Objectives 

• Advisors will demonstrate leadership and ownership of activities in their area of mental health by:  
o providing family violence practice leadership  
o supporting capacity building within the mental health sector through providing specialist 

family violence expertise and advice in identifying, recognizing and responding to family 
violence through an agreed shared care model  

o supporting and strengthening networks and collaborations between services and across 
relevant sectors  

o enhancing referral pathways that provide a more integrated and collaborative health and 
human service system response to family violence  

o earlier recognition of and intervention into family violence situations for clients of mental 
health services  

o Enhanced quality and consistency of the service response to victim-survivors and 
perpetrators of family violence at whichever point they access the health and human 
services systems.  

 

GENERAL RESPONSIBILITIES  

Employees are required to comply with the Victorian Government’s Code of Conduct. All staff must 
ensure they comply with policies, procedures and standard ways of work practices when carrying out their 
work. 

Employees are responsible to take reasonable care of their own health and safety and the safety of others, 
to cooperate with the group’s OH&S policies and to participate in appropriate safety education and 
evaluation activities. All staff are expected to participate in reporting any health, safety and wellbeing issues. 
All staff must adhere to the policies and procedures as set out in the hospital’s infection control manuals.  

All information concerning Mildura Base Public Hospital, its patients, clients, residents and staff should 
remain strictly confidential. Any unauthorised disclosure of such information may result in disciplinary 
action. As a Mildura Base Public Hospital employee, you have a responsibility to participate in and commit to 
ongoing quality improvement activities using the framework of the NSQHSS (National Safety and Quality 
Health Service Standards). 

Any breach in compliance to any of the above general responsibilities may result in disciplinary action. 
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KEY SELECTION CRITERIA 

 

Essential  

• The ability to articulate and apply a practice framework focused on engagement and assessment, 
including extensive knowledge and experience of risk assessment frameworks and the Best 
Interests Case Practice Model, in the context of family violence  

• Ability to quickly acquire in-depth knowledge and understanding of MARAM framework, 
comprehensive risk assessment (TRAM) and the Family Violence Information Sharing and Child 
Information Sharing Schemes (introduced in September 2018)  

• A significant understanding of:  
o the gendered nature of family violence and the social and systemic issues affecting women 

and children  
o the dynamics of family violence, including perpetrators’ pattern of coercive control and 

behaviours  
o the impact on children and the ability of the protective parent to safely parent  
o the structure and nature of the specialist family violence service system, with a focus on 

local specialist family violence support services and approaches in the local area, and the 
mechanisms they employ to restore and enhance safe, child-centred parenting  

o the interface between specialist family violence services and other service systems, 
particularly child protection services  

o the unique set of difficulties an individual who is mentally unwell may face in a family 
violence context – for example, seeking help, being believed and assessing their risk or that 
of their children  

• Demonstrated experience in inter-agency liaison, consultation and building partnerships with key 
stakeholders and relevant service sectors, particularly effective negotiation and problem solving in a 
multidisciplinary environment  

• Sound understanding of systems and how system change can be effected in different contexts  

• Extensive experience and knowledge of working with diverse individuals and communities  

• Willingness and ability to engage with services working with perpetrators of family violence for the 
purpose of service linkage and referral  

• Highly developed written and oral communication skills including accurately recording data, 
correspondence, reporting and providing written and oral evidence as required  

• Demonstrated ability to flexibly manage competing priorities in a timely manner  
 
 

Qualifications, Knowledge and Experience  
 

• A degree in social work (3), nursing (RPN 4) or a related community services discipline (3)  

• Extensive practical management and leadership experience (minimum two years) in the health 
sector  

• Significant experience working in family violence with a good knowledge of the mental health sector, 
preferably with supervisory experience  

• Working understanding of relevant legislation and how it impacts on family violence and, including 
but not limited to, the Mental Health Act 2014, the Family Violence Protection Act 2008, the Children, 
Youth and Families Act 2005, the Privacy and Data Protection Act 2014, the Health Records Act 
2001, the CRAF and the Victoria Police Code of practice  

• Understanding of historical and contemporary issues that affect Aboriginal and Torres Strait Islander 
people in Australian society around health and family violence, and capacity to work in a culturally 
informed and respectful manner  

• Excellent skills in engaging with people from culturally diverse communities and a sound 
understanding of the complexity of their needs and that a ‘one size fits all’ approach does not work  

• Demonstrated understanding of and commitment to the principles of equity, diversity, continual 
improvement, risk management and occupational health and safety  

 
Desirable  
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• Demonstrated knowledge or experience of driving organisational change, service development 
and/or working across sector boundaries (or similar)  

• Driver’s licence in order to fulfil the collocation requirements of the role  

MANDATORY REQUIREMENTS  

National Police Record Check  

A current and satisfactory National Police Record Check must be presented to the Division of People and 
Culture by all new staff prior to commencement at Mildura Base Public Hospital. 

Working with Children Check  

Mildura Base Public Hospital has a responsibility to provide a child safe environment. This position is a 

defined “child-related role” at Mildura Base Public Hospital. As such you must maintain a valid working with 

children check. In addition, you will be required to assist Mildura Base Public Hospital in providing a child 

safe environment by participating in any training or reporting required to ensure the protection of children in 

our care. 

Registration with Professional Association 

The work to be performed is set out in this position description and, where relevant, any professional 
standards and codes of conduct and ethics issued by the relevant professional association. 

Immunisation Requirements 

As part of your employment conditions, you will be asked to provide documented evidence of healthcare 
worker immunisation or immunity to communicable vaccine-preventable diseases prior to commencing 
employment with MBPH.  If you do not provide satisfactory evidence that you have the required 
immunisation and you have commenced employment, consideration will be given to your ongoing 
employment and termination may result. 

Drivers Licence  

A current Victorian driver’s licence is required for this position 

All Mildura Base Public Hospital sites, workplaces and vehicles are smoke free. 

This position description is intended to describe the general nature and level of work that is to be performed 
by the person appointed to the role. It is not intended to be an exhaustive list of all responsibilities, duties 
and skills required. Any elements of this document may be changed at Mildura Base Public Hospital’s 
discretion and activities may be added, removed or amended at any time. 

 
 


