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Position: Aboriginal Health Worker 

Directorate: Quality, Risk & Governance 

Division: Aboriginal Health  

Business Unit: Aboriginal Health 

Enterprise 
Agreement 

VICTORIAN PUBLIC HEALTH SECTOR (HEALTH & ALLIED SERVICES, MANAGERS & 
ADMINISTRATIVE WORKERS) SINGLE ENTERPRISE AGREEMENT 2016-2020 

Reports to: Nurse Unit Manager, Emergency Department 

 
MILDURA BASE PUBLIC HOSPITAL 

Mildura Base Public Hospital (MBPH) was established as a new entity in September 2020.  MBPH is a 
leading healthcare provider in the north west of Victoria, known for its high level of professionalism, quality 
care and community engagement.  

MBPH provides a range of acute services in emergency, maternity, intensive care, rehabilitation, community 
services, psychiatric in and out patient care, palliative care, renal dialysis and chemotherapy service to the 
people of North West Victoria. The hospital also provides medical imaging and pathology services.  

MBPH is proud to be affiliated with Monash and La Trobe Universities for the provision of undergraduate and 
postgraduate Medical, Nursing and Allied Health education. Affiliations also exist with other universities for 
clinical placement and training. 

VISION  

Mildura Base Public Hospital – providing exceptional care. 

PURPOSE 

To improve outcomes for our tri-state communicates, by creating partnerships, leading a culture 
and building our team to deliver sustainable services.  

Advocate for and develop a culturally safe healthcare service for Aboriginal and/or Torres Strait Islander 
people attending the Emergency Department (ED) at Mildura Base Public Hospital (MBPH). 
 

VALUES AND BEHAVIOURS 

All employees of the Mildura Base Public Hospital are required to uphold the values of our organisation, for 
more information on our values please refer to page 5 of this document. 

POSITION SUMMARY 

This is a new position that is situated within the MBPH Emergency Department, it is designated for a person 
who identifies as Aboriginal and/or Torres Strait Islander and is to be employed as an Aboriginal Health 
Worker (AHW). This position will work within the Emergency Department and may occasionally be required 
to provide care in other wards within MBPH.  

The position title is ‘Aboriginal Health Worker’ (AHW) however the position may be held by an AHPRA 
Registered Aboriginal or Torres Strait Islander Health Practitioner, Enrolled Nurse or Registered Nurse.   

POSITION DESCRIPTION 
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The AHW role will focus on supporting people within the community who identify as Aboriginal and/or Torres 
Strait Islander as a priority but may assist in the care those who do not identify also and will operate under 
the direct supervision of the ED Nurse Unit Manager (NUM) while in ED, and report to the Director of 
Aboriginal Health who will work closely with the NUM. The AHW will work daily in the ED and be part of the 
team and integrate practice with the Aboriginal Health Unit and ALOs for best practice. 

The Aboriginal Health Worker role is a new initiative within the MBPH and a first for Victoria so evaluation 
processes will be implemented throughout the contract to measure outcomes and effectiveness. The role is 
designed to increase the Aboriginal Workforce within the hospital whilst increasing culturally safe and 
inclusive health care for Aboriginal people presenting to the MBPH Emergency Department and the broader 
community. 

The Aboriginal Health Worker performs duties with the support and guidance of the Nurse Unit Manager, 
Associate Nurse Unit Managers as well as the dedicated Critical Care Educator and Clinical Support Nursing 
staff.  

The Aboriginal Health Worker will work to ensure a high level of quality patient care is delivered in line with 
the core values and the strategic direction of the Hospital. 

KEY RESPONSIBILITIES AND DUTIES 

1. Work in partnership with MBPH ED team members to advocate for and facilitate the delivery of culturally 
safe health care to Aboriginal and Torres Strait Islander people attending the ED and their journey from 
presentation to admission/discharge/exit including waiting room support.  

2. Participate in the development of a program approach as an AHW in order to provide patient centred and 
culturally safe Emergency care working in partnership with the AHU to develop resources to educate 
staff and community, evaluate systems and processes and advocate for better health outcomes. 

3. Work collaboratively with families, communities, relevant agencies, MBPH staff and relevant support 
services to ensure consumer needs are met. 

4. Undertake documentation of all patient involvement in the prescribed notes and database as required. 
5. Report within a timely manner any identified issues of concern. 
6. Support and implement Aboriginal cultural safety initiatives. 
7. Be aware of limitations in own knowledge and scope of practice and seek appropriate support when 

required. 
8. Participate in staff meetings and associated communication systems. 
9. Follow organisational safety, quality & risk policies and guidelines. 
10. Maintain a safe working environment for yourself, your colleagues and members of the public. 
11. Recognise, report and record incidents promptly and concisely to the supervising Health Practitioner. 
12. Immediately escalate concerns regarding safety to the supervising Health Practitioner. 
13. Promote and participate in the evaluation and continuous improvement processes. 
14. Comply with requirement of National Safety & Quality Health Service Standards and other relevant 

regulatory requirements. 
15. Work within the framework of the MBPH code of conduct. 
16. Work in collaboration with the Aboriginal Health Unit to provide a coordinated approach to develop and 

deliver orientation and education sessions relating to the delivery of culturally safe healthcare in ED as 
needed. 

 

GENERAL RESPONSIBILITIES  

Employees are required to comply with the Victorian Government’s Code of Conduct. All staff must 
ensure they comply with policies, procedures and standard ways of work practices when carrying out their 
work. 

Employees are responsible to take reasonable care of their own health and safety and the safety of others, 
to cooperate with the group’s OH&S policies and to participate in appropriate safety education and 
evaluation activities. All staff are expected to participate in reporting any health, safety and wellbeing issues. 
All staff must adhere to the policies and procedures as set out in the hospital’s infection control manuals.  
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All information concerning Mildura Base Public Hospital, its patients, clients, residents and staff should 
remain strictly confidential. Any unauthorised disclosure of such information may result in disciplinary 
action. As a Mildura Base Public Hospital employee, you have a responsibility to participate in and commit to 
ongoing quality improvement activities using the framework of the NSQHSS (National Safety and Quality 
Health Service Standards) in alignment with the MBPH Clinical Governance Framework. All employees are 
responsible for contributing to safe, effective, accountable and person-centred care by: 

• Proactively identifying and reporting risks to minimise and mitigate them 

• Operating within their scope of practice and seeking help when needed 

Ensuring patient and consumer safety and quality of care is your highest priority. 

Any breach in compliance to any of the above general responsibilities may result in disciplinary action. 

KEY SELECTION CRITERIA 

Qualifications / Certificates  
1. Registration with Australian Health Practitioners Regulation Agency (AHPRA) and possess a current annual 

practising certificate. 
2. Qualification in Aboriginal and/or Torres Strait Islander Primary Health Care Practice, Enrolled Nursing or 

Registered Nurse. 
 

Specialist Expertise  
3. Be of Aboriginal and/or Torres Strait Islander background. This is a designated position established as a 

special measure under Section 12 of the Equal Opportunity Act 2010. Only Aboriginal and/or Torres 
Strait Islander people are eligible for this position, confirmation of descent is required.  

4. Knowledge and/or experience working within Aboriginal and/or Torres Strait Islander communities and 
understanding of health, social and emotional issues experienced by Aboriginal people.  

5. Ability to assess, plan, coordinate and evaluate care delivery needs of patient  
6. Effective communication and interpersonal skills  
7. Proven ability to work effectively in team environment & independently as required 
8. Under the advice and direction of the NUM conduct clinical observations and triage, clinical monitoring 

and assisting with the provision of culturally appropriate health care and treatment based on clinical 
scope of practice. 

9. Participate in Emergency Department (ED) clinical handover weekday mornings, and provide cultural 
advice to the ED clinical and administration team as needed. 
 

 
Personal Qualities, Knowledge and Skills  
10. Capacity to apply knowledge and evidence into practice and within discipline and scope of practice. 
11. Demonstrate competent level of written, verbal skills and capable with Microsoft office suites to enable 

work requirements. 
12. Demonstrated ability to self-manage within a high-pressure environment. 
13. Demonstrated ability to use initiative, communicate and advocate effectively within the multi-disciplinary team. 
14. Demonstrated commitment to ongoing professional development. 
15. Experience in facilitating change within a health care environment. 

 

MANDATORY REQUIREMENTS  

National Police Record Check  

A current and satisfactory National Police Record Check must be presented to the Division of People and 
Culture by all new staff prior to commencement at Mildura Base Public Hospital. 
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Working with Children Check: 

Mildura Base Public Hospital has a responsibility to provide a child safe environment. This position is a 

defined “child-related role” at Mildura Base Public Hospital. As such you must maintain a valid working with 

children check. In addition, you will be required to assist Mildura Base Public Hospital in providing a child 

safe environment by participating in any training or reporting required to ensure the protection of children in 

our care. 

Immunisation Requirements 

As part of your employment conditions, you will be asked to provide documented evidence of healthcare 
worker immunisation or immunity to communicable vaccine-preventable diseases prior to commencing 
employment with MBPH.  If you do not provide satisfactory evidence that you have the required 
immunisation and you have commenced employment, consideration will be given to your ongoing 
employment and termination may result. 

Drivers Licence 

A current driver’s licence is required for this position 

All Mildura Base Public Hospital sites, workplaces and vehicles are smoke free. 

This position description is intended to describe the general nature and level of work that is to be performed 
by the person appointed to the role. It is not intended to be an exhaustive list of all responsibilities, duties 
and skills required. Any elements of this document may be changed at Mildura Base Public Hospital’s 
discretion and activities may be added, removed or amended at any time. 
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